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Commissaries announce coupon policy changes 
Effective May 1, the Defense Commissary Agency has changed how its stores handle coupons and 
product returns without receipts, among other things, as the agency enacts customer service policy 
changes to protect the commissary benefit. “The average coupon user might not notice the policy 
changes because they are aimed at preventing possible misuse of the commissary benefit – primarily 
using coupons to get large amounts of cash back,” said Joseph H. Jeu, DeCA director and CEO. 
Commissary shoppers are big users of coupons, as evidenced by DeCA’s consistent ranking among the 
top 10 grocery retailers in coupon redemptions over the past several years. Commissaries welcome 
coupon usage, and to acquaint customers with the changes in the coupon acceptance policy, it has been 
posted on the agency’s website at 
http://www.commissaries.com/inside_deca/publications/directives/DeCAD40_6_PC_3.pdf  and on 
Facebook at www.Facebook.com/YourCommissary.  
 
Family Fun Fitness Festival events a ‘must visit’ for savings in May 
Family Fun Fitness Festival events are rolling out the ultimate red carpet in military resale and fitness in 
May, said the Defense Commissary Agency’s director and CEO. “All the festive activities and product 
savings will definitely make these events worth the trip for our patrons,” said Joseph H. Jeu. “With 
rising gas prices, partnerships such as these make the installation an even better choice to find 
everything in one location.” For the third straight year, military communities are one-stop shopping for 
commissary case lot sales, exchange sidewalk sales and various morale, welfare and recreation fitness 
activities, demos and music events, complete with industry-sponsored nutritious food samples, prize 
giveaways and discount coupon offers. Event dates, which began in mid-April, continue through mid-
June. Customers are asked to check their local base media for overall festival events and schedules. To 
see May commissary case lot schedules, go to www.commissaries.com/case_lot_sale.cfm. Stores in 
Europe don’t hold case lot sales in May; they participate in September. However, commissaries there do 
participate in and coordinate various Family Fun Fitness Festival events with their local installations. 
 
More patrons choose to use their commissary benefit 
More military members and their families are using their commissary benefit than any time since fiscal 
1997 as they seek to counter the effects of rising prices on groceries and other household goods. The 
Defense Commissary Agency recorded more than 96 million transactions in fiscal 2011 – just one of 
many signs that the commissary benefit has continued to grow and evolve to meet the needs of its 
customers. Because commissaries sell at cost and negotiate the best possible prices for the products they 
sell, commissary shoppers saved almost $2.8 billion on their purchases in fiscal 2011. And coupon-
friendly policies allowed shoppers to earn more than $110 million in additional savings at the 
commissary, which has been consistently ranked in the top 10 for retailers that redeem the most 
coupons. 
 
 

DEFENSE COMMISSARY AGENCY – CORPORATE COMMUNICATIONS 
Visit DeCA on the Web at: www.commissaries.com; www.twitter.com/TheCommissary; 

www.youtube.com/user/DefenseCommissary; www.facebook.com/YourCommissary; www.flickr.com/photos/commissary/; 
and for the latest news and links to more savings, subscribe to Commissary Connection at 

www.commissaries.com/subscribe.cfm. 
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